
 Wall Hanging Electric Suite 
 
Easy Fitting Instructions 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Helpful Advice Before Fitting 
 

1. These instructions are provided in an easy to follow style.  Simply follow the instructions in 
sequence to fit this product. 

2. Please retain all packaging until you have checked and counted all the parts and the 
contents of the fixing pack against the parts list. 

3. The fixing pack contains small items, which should be kept away from young children.  We 
suggest that you open the fixing pack and place all the contents into a container, therefore 
reducing the risk of loosing any small pieces. 

4. To clean your surround, we recommend that you use a glass cleaner, do not use other 
abrasive cleaners as these could damage the finish.  Use baby oil or WD-40 to clean the 
brushed stainless steel fire. 

 
In the unlikely event that this product has missing parts or damaged parts, please call our help-line on 
0845 224 2811 for assistance, or to obtain spare parts. 
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Tool List: 
 

• An electric drill (We 
recommend that you secure 
the unit to the wall using the 
fixing pack supplied) 

• Phillips screwdriver 
• Pencil 
• Spirit level 

 

Parts List 
 
Please ensure that you have all the 
correct parts before beginning to fit this 
suite. 

• Electric suite 
• Pebble pack 
• Wall hanging template 
• Wall fixing pack, containing: 

2 x Wall plugs 
32mm Screws x 2 

 
Important notes prior to fitting 
 

• DO NOT use this appliance in the immediate vicinity of a bath, shower or swimming pool. 
• DO NOT allow the heater unit to be covered as this may cause overheating. 
• This appliance is supplied with a pre-wired 3-pin plug (13 AMP fuse rated) and electric 

cable.  It is therefore necessary that a suitable electric socket is nearby and easily 
accessible. 

• The bulb should only be changed when the suite has been switched off and has been 
allowed to cool down. 

• The buyer should not attempt any repairs to the heater unit.  In the event of a fault, return 
the suite to where it was purchased. 

• The product has electrical components, before working on or near any part of the light 
housing, isolate it from the mains by unplugging the suite. 

• There are no specific requirements for the care of this unit, other than general cleaning.  
The surround must be cleaned using glass cleaner.  DO NOT use abrasive cleaners as 
they may damage the finish.  We recommend that baby oil or WD-40 is used to clean the 
stainless steel fire. 

 
Fitting Instructions 
 
Your electric suite is supplied fully assembled. To fit the product to the wall, simply follow the 
instructions below: 
 

• Using the wall hanging template provided, 
position it on to the wall to the desired 
height and mark holes (the top of the 
surround is 90mm above the mounting 
holes) 

 
Use the spirit level to make sure the 
template is level, then mark through the 
holes with a pen or pencil. (Figure 1)

Figure 1 

Figure 1 
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Assembling the Fuel bed   
Remove the loose pebbles from their packaging.  Place the larger pebbles down the front of the bars, 
then randomly place the remaining pebbles on top of the bed.   
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• Drill holes into the wall using a 6mm bit and 
insert wall plugs. 
Obtain the screws and secure into the plug 
leaving approximately 5mm unscrewed. 
 
Obtain the product, align with the key-holes 
at the back of the fire and simply hang on to 
the screws! 
(Figure 2) 

 

Changing the Bulb 
 
Please ensure that the suite is disconnected from 
the mains before attempting to change the bulb. 
 
 
 

• Remove the pebbles from the fuel bed 
 
• Remove the magnetised trim from the fire 

 
 
• Unscrew the 4 screws attaching the fret 

to the fire as shown in figure 3 
 
• Remove the single screw attaching the 

plastic pebble bed to the fire as shown in 
figure 4 

 
 
• Remove the plastic pebble bed 
 
• Unscrew the existing bulb and replace 

with a 40watt (max) BC bulb as shown in 
figure 5 

 
 
• Replace the plastic pebble bed, the fret 

and the trim, then reassemble the fuel 
bed with the pebbles. 

 
• Reconnect to the mains and the suite is 

ready to use! 

Figure 3 

Figure 4 

Figure 5 

Figure 2 
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 Appliance Data 
 
 
 

 
• Supply Voltage; 230/240 Vac, 

50H 
• Heating Elements: 2 x 961W 

max 
• Fuse Rating: 13 AMP 
• Lighting 1 x 40 BC Bulb (max) 

 
 
 
  Operating the Suite 
 
The appliance is controlled using 4 switches, mounted under the hood of the fire.  The left switch (OI) 
controls the main power to the fire and switches on the glow effect which can be used independently 
for visual effect only. 
 
The second switch (Fan) operates the fan blower without heat, which can be used in the summer for 
cool air circulation.  The switch marked with a single bar (I) operates the fan heater to the low setting 
(1KW).  The switch marked (II) operates the fan heater on the high setting (2KW) 
 
All 4 switches need to be depressed to operate the 2KW setting 
 
 
Safety Cut-Out System 
 

This appliance has a safety cut out system fitted, which will activate if the air inlets or outlets are 
obstructed.  For safety reasons, the fire will NOT switch back on again automatically.  The 
following procedure must be carried out before the heater can operate again. 
 
• Switch off the appliance at the wall socket outlet; leave the heater off for a period of time of 

no less than 10 minutes ensuring that all obstructions are removed.  Switch the appliance 
back on at the wall; ensure that the appliance is turned on at the control switches. 

• If the heater fails to operate correctly, repeat the above procedure.  If an attempt to switch 
on the appliance, before the safety cut out has reset, the appliance may cut out for a further 
period of time. 

• If this sequence has been followed correctly and the appliance still fails to operate, check 
the fuse in the wall outlet.  If this has not blown, Call an electrician or maintenance 
engineer. 

 
Please Note – If you need any further advice or spare parts for this suite, please contact our 
customer help-line on the details below.  This product has a 1 year manufacturers guarantee. 
 
 
 
 

Customer telephone helpline:  0870 244 2811 
Helpline email address: helpline@adamsurrounds.co.uk 
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