
Vancouver Electric Suite
Easy Fitting Instructions

Helpful Advice Before Assembly

1. These instructions are provided in an easy to follow style. Simply follow the instructions in sequence

to fit this product.

2. Please retain all packaging until you have checked and counted all the parts and contents of the

fixing pack against the parts list.

3. The fixing kit contains small items, which should be kept away from young children. We suggest you

open the fixing pack and place all components into a container, therefore reducing the risk of loosing

any small pieces.

In the unlikely event that this product has missing or damaged parts, please call our helpline on 

0870 224 2811 or e-mail helpline@adamsurrounds.co.uk for assistance or to obtain spare parts.



Tool List:

• An Electric Drill

• A pencil

• Screwdriver

Parts List 

• Vancouver Fire Suite

• Pebble Pack

• Pebble Bowl

• Concealed Fixings Pack containing

• 2x Brass mirror clips

• 2 x Wall plugs

• 2 x 32mm screws 

• 4 x 16mm Screws

• Roll of Adhesive Tape (to be used to reseal the box if you should need to return it)

Important Notes prior to fitting

• DO NOT use this appliance in the immediate vicinity of a bath, shower or swimming pool

• DO NOT allow the heater unit to be covered as this may cause overheating.

• This appliance is supplied with a pre-wired three-pin plug (13AMP fuse rated) and electric cable. It

is therefore necessary that a suitable electric socket is nearby and easily accessible.

• The bulb should only be changed when the suite has been switched off and has been allowed to

cool down. Remove the pebbles and lift up the pebble tray in order to gain access to the bulb. The

bulb is 25 watt and has a bayonet cap. Replacement bulbs can be purchased from any hardware

store. If you require any other spare parts, please contact our helpline.
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• The buyer should not attempt any repairs to the heater unit. In the event of a fault please return the

suite to where it was purchased.

• This product has electrical components, before working on or near any part of the light housing,

isolate it from the mains by unplugging the suite.

• There are no specific requirements for care of this unit, other than general cleaning. The stainless

inset should be cleaned using a stainless / metal cleaner which can be purchased from any

hardware shop. The rest of the unit should be cleaned using a clean damp cloth. DO NOT use

abrasive cleaners as these may damage the finish.

• The pebbles supplied are natural stone, extra or replacement pebbles can be purchased from any

hardware store.

Appliance Data

• Supply Voltage: 230/240 Vac, 50H

• Heating Elements: 2 x 1000w max

• Fuse Rating: 13 Amp

• Lighting: 1 x 25w Amber Glow Bulb

Fitting Instructions

Caution - Do not connect the appliance to the electrical supply at this time

1) Unpack the fire suite, but do not discard the packaging until you are happy with suite.

2) Check the contents against the parts list
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3) It is not necessary to secure the unit to the wall, it can be left freestanding. If you would prefer to

secure it, attach a mirror clip to each end of the surround as shown in diagram (a) using the 4 x

16mm screws

Diagram (a)

4) Position the suite against the wall, and mark the position of the remaining mirror clip

5) Using an electric drill, the 2 wall plugs and 2 x 32mm screws, attach the unit to the wall

6) Unpack the pebbles and arrange them In the pebble bowl, as shown in diagram (b)

Diagram (b)
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Operating the Fire Suite

• The light and heat settings are operated using the switches located at the top right stainless steel

inset. The diagram below describes each buttons function.

The first switch marked (OI) turns the unit on or off, the second switch marked (O) Operates the fan

blower, the third and fourth switches marked (I) and (II) Operate the 1 kw and 2 kw heat settings

* The first switch (OI) allows you to have the lights on without any

Heat or cool air

* By switching (OI) plus (O) you operate the cool air function

* By keeping both of the switches depressed (1kw and 2kw) to operate the 2kw function

NOTE - To operate heat or cool air from this unit, both the first two switches must be on.

NOTE - This appliance can be switched off at any time regardless of the mode selected, by simply

switching the switch marked (OI) to the O position

On/off Fan 1KW Heat 2KW Heat
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Safety Cut -Out system

•   This appliance has a safety cut out system, which will activate if the air inlets or outlets are

obstructed. For safety reasons the fire WILL NOT switch on again automatically.

The following procedure must be carried out before the fire can be operated again

•  Unplug the power supply cable as this is the disconnection device, then switch off the heater at the

appliance.

•  Leave the fire off for a period of no less than 15 minutes, ensuring any obstructions are removed.

•  Plug the power cable back in at the socket, and switch on at the appliance.

If the appliance fails to operate, repeat the above procedure.

If you attempt to switch the appliance back on before the safety cut out has reset, the heater may cut

out for a further period of time. If the sequence has been followed correctly and the heater still fails

to function, check that the plug is correctly in the socket. If it is we recommend that you seek advise

from an electrician.

Please Note -If you need any further advice or any spare parts for this item, please contact our

customer service helpline on the details below.

Vancouver Electric Suite

Helpline telephone number: 0870 224 2811

Helpline email address: helpline@adamsurrounds.co.uk


