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 Operation (continued)
NOTE: The unit may emit a slight, harmless odour and smoke when first used. This odour & smoke is normal 

and it is caused by the internal heating of the internal heater parts and will not occur again. 

NOTE: The function below can be controled either by key board or remote control, before the POWER button,
 ensure the manual ON/OFF switch is switched to the “I” position.

Heater Operation

 Press the Power button to supply power to all 
 functions of the fireplace and put the fireplace
 in a standby mode and the current room temper
 -ature will be shown on the display.

Press the Power button again to turn off all functions.

Adjust the temperature to the desired setting (15° to 
30°C Range) using the Temp + & Temp - buttons - 
See Fig .

NOTE: The set temperature must be above 
the room temperature for the heating 
function to operate.

Press the Heater button to select Full Heat 
(2000W) and H2 with the red flame symbol
will be displayed -see Fig . 
Press the Heater button again to select Half 
Heat (1000W) and H1 with the orange flame
symbol will be displayed -see Fig .
 

 function will turn off when the room temperature 
 reaches the set temper-ature. The heat function
 will automatically restart when the room temper
 -ature drops 3°C below the set temperature.

            Press the Heater button again to turn off the 
Heater function.

NOTE: The fan will run for approximately 30
seconds after the Heating function is
turned off to remove any residual 
heat for the unit to protect the control
components from any potential 
overheating.

Open Window Device function: 
(additional hidden functions)
This appliance has open window detection function, 
When the heater is on operation (H1 or H2), once the 
ambient temperature drops 5°C within 10 minutes, the 
digital display will continue show          . It means there 
is window open or there may exist some cooling items 
opened, at the same time the heater is off.  
Close the window or cooling items, push      on 
product or remote control to restart heater-see Fig .

NOTE: All previous setting are held in memory, so
the next time you power up the fireplace,
the unit will turn on with the same settings.

NOTE: On either heat setting, the heat
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OPERATING INSTRUCTIONS

DISPLAY-ON TOP RIGHT CORNER
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IR TIMER PERIODS
(Receiver) (Indicator) (Indicators)

PRODUCT ON/OFF
(Indicators)

HEATER
(Indicators)

The unit can be operated either by the key board located on the FRONT of the unit (it is visible when the 
door is opend)  or using the remote control supplied. For the unit to operate, the manual ON/OFF switch, 
located on the leftside of the switch panel must be switched to the “I” position.

CONTROL PANEL 

POWER
BUTTON

(Indicators)

DIGITAL NUMBERS DISPLAY

! NOTE: Before attempting any operation 
with the remote, press and slide the battery
door (on the back of remote) open and insert 
two AAA batteries,checking that the + and - 
sides of the battery match inside the battery 
compartment, close the battery door.

MANUAL 
ON/OFF 
SWITCH

KEY BOARD

Fig 3

Fig 4

Fig 5

0

I

The control panel can be located as shown. Control panel

On/Off Switch

Power

Heater

Temp. Down

Temp. Up

Flame Colour

Day Indicator

IR Sensor

Heater 
Indicator

On/Off
Indication

Period

Timer

Digital Display

Note: image for illustration purposes only

OPERATION - Manual
On/Off switch must be switched on for the fire to work. The switch is in the ON position when 
the side with the ‘I’ marking is ‘pressed in’

Brightness setting cannot be changed without the remote control

OPERATION - Remote control
Insert 2 x AAA batteries to the back of the remote control. Turn the power switch on.

Powering the fire
Press the power button     to turn the fire on. The room temperature will be displayed and
the functions can be used.

Note: This fire has a memory function, the fire will turn on to the last heat setting when the 
power button     is pressed

15

 Operation- OPERATION CONTINUED-BY REMOTE CONTROL ONLY

NOTE: The time & day must be set  before the 
Timer Mode can be activated.

The unit can still be operated normally when
 in the timer mode using the Heater function.

Setting the Time & Day (24 Hour Clock)
1. Press the Power button to turn the unit on.
2. Press & hold the Time Setting button

for two seconds to display the time & day-see 
Fig 1  (no numbers shown as time not set).

3. Press the Time Setting button & the day
setting will flash - see Fig 1 .

4. Adjust the day setting using the Temp + &
Temp - buttons.

5. Press the Time Setting button & the hour
setting will flash. Adjust the hour setting
using the Temp + & Temp - buttons.

6. Press the Time Setting button & the minute
setting will flash. Adjust the minute setting
using the Temp + & Temp - buttons.

7. Press the Time Setting button to set the time
& exit the time/date set-up.

Setting the Weekly Timer
The Timer allows for two ON/OFF periods (M1/M2)
for each day of the week and the timer can be set 
using the following procedure:
1. Press the Power button to turn the unit on.
2. Press & hold the Timer Mode button M

for two seconds to enter the timer settings.
The settings for the 1st ON/OFF period (M1)
for Monday will be shown with the 1st ON
time & hour setting flashing - see
Fig 1 .

3. Adjust the hour setting using the Temp + &
Temp - buttons and press the Time Setting
button to select the minute setting. With the
minute setting flashing, adjust the minute
setting using the Temp + & Temp - buttons.

4. Press the Time Setting button & the display
will move to the 1st OFF time setting - see
Fig 1 .

5. Repeat steps 2 & 3 to set the 1st OFF time.
6. Press the Time Setting button & the display

will move to the 2nd ON/OFF period (M2)
with the 2nd ON time setting displayed.

7. Repeat steps 2 to 5 to set the 2nd ON/OFF
period-see Fig 1 .

8. Press the Time Setting button & the display
will move to the 1st ON/OFF period (M1) for
Tuesday with the 1st ON time setting dis
played.

9. Repeat steps 2 to 8 for Tuesday’s settings
and repeat this process for Wednsday to
Sunday’s settings.

10. Having confirmed Sunday’s settings, exit the
timer settings by not using the remote for 10
seconds and the unit will default into normal
operating mode. To activate the timer
settings, press the Timer Mode buton until
the timer symbol is displayed on the screen -
see Fig 1 .

M
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 Operation (continued)

The last theme 8 is a prism where the unit cycles through a variety 
of colours.Pressing the button       stops the cycling and holds the 
unit on the preferred color, indicated by a solid circle. Use the same
      button to release for cycling, When the unit is on cycling through 
the colours, a rotating circle will be displayed.

1-OFF
2-Red
3-Sky Blue
4-Orange
5-Blue
6-Purple
7-Green
8-Cycle from 2 to 7.

By pressing the Ember Color button, you can 
select from four different Ember Color options -
see Fig :

NOTE:

The brightness setting of the Flame Picture can also
be adjusted by pressing the Brightness button to
select from the following levels-see Fig :

H - Maximum Setting
C - Intermediate Setting
L - Minimum Setting

The brightness setting can be only 
set by remote control.

Ember Color Operation

Brightness Operation

NOTE:

Long press this button more than  seconds to switch on/off
top light, ON will display when top light is on.

NOTE:
Holding the flame effect button     for 3 secs.
will turn the down lights on/off. ‘ON’ will be 
shown on the display when the lights are on. 
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Ember Color Operation

Brightness Operation

NOTE:

Long press this button more than  seconds to switch on/off
top light, ON will display when top light is on.

NOTE:

Turn on heater
Pressing the heater button      once will turn
the heater onto full, H2 will be shown on the
display, along with a red flame symbol. 

To select the lower heat setting, press the
heater button     again. H1 will be shown
on the display, along with an orange flame
symbol.  
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 Operation (continued)
NOTE: The unit may emit a slight, harmless odour and smoke when first used. This odour & smoke is normal 

and it is caused by the internal heating of the internal heater parts and will not occur again. 

NOTE: The function below can be controled either by key board or remote control, before the POWER button,
 ensure the manual ON/OFF switch is switched to the “I” position.

Heater Operation

 Press the Power button to supply power to all 
 functions of the fireplace and put the fireplace
 in a standby mode and the current room temper
 -ature will be shown on the display.

Press the Power button again to turn off all functions.

Adjust the temperature to the desired setting (15° to 
30°C Range) using the Temp + & Temp - buttons - 
See Fig .

NOTE: The set temperature must be above 
the room temperature for the heating 
function to operate.

Press the Heater button to select Full Heat 
(2000W) and H2 with the red flame symbol
will be displayed -see Fig . 
Press the Heater button again to select Half 
Heat (1000W) and H1 with the orange flame
symbol will be displayed -see Fig .
 

 function will turn off when the room temperature 
 reaches the set temper-ature. The heat function
 will automatically restart when the room temper
 -ature drops 3°C below the set temperature.

            Press the Heater button again to turn off the 
Heater function.

NOTE: The fan will run for approximately 30
seconds after the Heating function is
turned off to remove any residual 
heat for the unit to protect the control
components from any potential 
overheating.

Open Window Device function: 
(additional hidden functions)
This appliance has open window detection function, 
When the heater is on operation (H1 or H2), once the 
ambient temperature drops 5°C within 10 minutes, the 
digital display will continue show          . It means there 
is window open or there may exist some cooling items 
opened, at the same time the heater is off.  
Close the window or cooling items, push      on 
product or remote control to restart heater-see Fig .

NOTE: All previous setting are held in memory, so
the next time you power up the fireplace,
the unit will turn on with the same settings.

NOTE: On either heat setting, the heat

Powering the Fireplace
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Heat (1000W) and H1 with the orange flame
symbol will be displayed -see Fig .
 

 function will turn off when the room temperature 
 reaches the set temper-ature. The heat function
 will automatically restart when the room temper
 -ature drops 3°C below the set temperature.

            Press the Heater button again to turn off the 
Heater function.

NOTE: The fan will run for approximately 30
seconds after the Heating function is
turned off to remove any residual 
heat for the unit to protect the control
components from any potential 
overheating.

Open Window Device function: 
(additional hidden functions)
This appliance has open window detection function, 
When the heater is on operation (H1 or H2), once the 
ambient temperature drops 5°C within 10 minutes, the 
digital display will continue show          . It means there 
is window open or there may exist some cooling items 
opened, at the same time the heater is off.  
Close the window or cooling items, push      on 
product or remote control to restart heater-see Fig .

NOTE: All previous setting are held in memory, so
the next time you power up the fireplace,
the unit will turn on with the same settings.

NOTE: On either heat setting, the heat

Powering the Fireplace

Temperature setting OR

Note: The fan will run for approximately 30 secs. after the heater is turned off to cool the
unit down.

Setting the thermostat (15°- 30°C)

Adjust the desired room temperature using 
the + and - buttons. The 
temperature will be shown on the display.

(IF the room temperature is HIGHER than
the selected temperature of the fire, the 
heater will not turn on). 
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 Operation (continued)
NOTE: The unit may emit a slight, harmless odour and smoke when first used. This odour & smoke is normal 
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will be displayed -see Fig . 
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Heat (1000W) and H1 with the orange flame
symbol will be displayed -see Fig .
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Temperature setting OR

Flame effect & colour

Eight themes can be selected using the 
flame effect button     , the corresponding 
theme number will be shown on the display.

1 - OFF   2 - Red   3 - Sky Blue          4. Orange
5 - Blue   6 - Purple  7 - Green          8. Cycle themes 2-7

Note: Theme 8 cycles through the different colours. Pressing the brightness button     stops
the cycle on the selected colour. This is indicated by a solid circle shown on the display. 
Press the brightness button     again to resume the cycle. The active cycle is indicated by a
rotating circle shown on the display. 
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 Operation (continued)

The last theme 8 is a prism where the unit cycles through a variety 
of colours.Pressing the button       stops the cycling and holds the 
unit on the preferred color, indicated by a solid circle. Use the same
      button to release for cycling, When the unit is on cycling through 
the colours, a rotating circle will be displayed.

1-OFF
2-Red
3-Sky Blue
4-Orange
5-Blue
6-Purple
7-Green
8-Cycle from 2 to 7.

By pressing the Ember Color button, you can 
select from four different Ember Color options -
see Fig :

NOTE:

The brightness setting of the Flame Picture can also
be adjusted by pressing the Brightness button to
select from the following levels-see Fig :

H - Maximum Setting
C - Intermediate Setting
L - Minimum Setting

The brightness setting can be only 
set by remote control.

Ember Color Operation

Brightness Operation

NOTE:

Long press this button more than  seconds to switch on/off
top light, ON will display when top light is on.

NOTE:
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 Operation- OPERATION CONTINUED-BY REMOTE CONTROL ONLY

NOTE: The time & day must be set  before the 
Timer Mode can be activated.

The unit can still be operated normally when
 in the timer mode using the Heater function.

Setting the Time & Day (24 Hour Clock)
1. Press the Power button to turn the unit on.
2. Press & hold the Time Setting button

for two seconds to display the time & day-see 
Fig 1  (no numbers shown as time not set).

3. Press the Time Setting button & the day
setting will flash - see Fig 1 .

4. Adjust the day setting using the Temp + &
Temp - buttons.

5. Press the Time Setting button & the hour
setting will flash. Adjust the hour setting
using the Temp + & Temp - buttons.

6. Press the Time Setting button & the minute
setting will flash. Adjust the minute setting
using the Temp + & Temp - buttons.

7. Press the Time Setting button to set the time
& exit the time/date set-up.

Setting the Weekly Timer
The Timer allows for two ON/OFF periods (M1/M2)
for each day of the week and the timer can be set 
using the following procedure:
1. Press the Power button to turn the unit on.
2. Press & hold the Timer Mode button M

for two seconds to enter the timer settings.
The settings for the 1st ON/OFF period (M1)
for Monday will be shown with the 1st ON
time & hour setting flashing - see
Fig 1 .

3. Adjust the hour setting using the Temp + &
Temp - buttons and press the Time Setting
button to select the minute setting. With the
minute setting flashing, adjust the minute
setting using the Temp + & Temp - buttons.

4. Press the Time Setting button & the display
will move to the 1st OFF time setting - see
Fig 1 .

5. Repeat steps 2 & 3 to set the 1st OFF time.
6. Press the Time Setting button & the display

will move to the 2nd ON/OFF period (M2)
with the 2nd ON time setting displayed.

7. Repeat steps 2 to 5 to set the 2nd ON/OFF
period-see Fig 1 .

8. Press the Time Setting button & the display
will move to the 1st ON/OFF period (M1) for
Tuesday with the 1st ON time setting dis
played.

9. Repeat steps 2 to 8 for Tuesday’s settings
and repeat this process for Wednsday to
Sunday’s settings.

10. Having confirmed Sunday’s settings, exit the
timer settings by not using the remote for 10
seconds and the unit will default into normal
operating mode. To activate the timer
settings, press the Timer Mode buton until
the timer symbol is displayed on the screen -
see Fig 1 .
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Brightness settings

The brightness of the flame can be changed
between three settings using the 
brightness button     . The chosen setting will 
be shown on the display.

H - Highest setting
C - Medium
L - Lowest setting

Note: The brightness setting cannot be 
changed without the remote.
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 Operation (continued)

The last theme 8 is a prism where the unit cycles through a variety 
of colours.Pressing the button       stops the cycling and holds the 
unit on the preferred color, indicated by a solid circle. Use the same
      button to release for cycling, When the unit is on cycling through 
the colours, a rotating circle will be displayed.

1-OFF
2-Red
3-Sky Blue
4-Orange
5-Blue
6-Purple
7-Green
8-Cycle from 2 to 7.

By pressing the Ember Color button, you can 
select from four different Ember Color options -
see Fig :

NOTE:

The brightness setting of the Flame Picture can also
be adjusted by pressing the Brightness button to
select from the following levels-see Fig :

H - Maximum Setting
C - Intermediate Setting
L - Minimum Setting

The brightness setting can be only 
set by remote control.

Ember Color Operation

Brightness Operation

NOTE:

Long press this button more than  seconds to switch on/off
top light, ON will display when top light is on.

NOTE:

Set day & time

To show the day and time, press and hold the time setting button     for 2 secs.

Press the time setting button     again
to set the DAY. The DAY will flash on
the display.

Select the day using the + or - buttons.

Press the time setting button     again
and the HOUR will flash.

Select the HOUR using the + or - buttons.

Press the time setting button     again
to select MINUTE.

Select the minute using the + or - buttons.

Press the time setting button     to exit the day and time setup.
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 Operation- OPERATION CONTINUED-BY REMOTE CONTROL ONLY
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for each day of the week and the timer can be set 
using the following procedure:
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for Monday will be shown with the 1st ON
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Temp - buttons and press the Time Setting
button to select the minute setting. With the
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setting using the Temp + & Temp - buttons.
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seconds and the unit will default into normal
operating mode. To activate the timer
settings, press the Timer Mode buton until
the timer symbol is displayed on the screen -
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Set timers

The timer setting allows for two ON/OFF periods (M1 and M2) to be set for each day of
the week.

Press and hold the timer mode button     for 2 secs. to begin setting the timer.

The setting for the 1st period ON time     (M1) for
Monday will be shown. The HOUR will also flash. 

Select the HOUR using the + or - buttons.
Press the time setting button     to move to the
next step. Use the + or - buttons to change the
MINUTE.

Press the time setting button     to set the 1st 
period OFF time     (M1).

Use the + or - buttons to select the HOUR.
Press the time setting button     to move to the
next step. Use the + or - buttons to select the
MINUTE.

Press the time setting button     to set 2nd period
ON time (M2).

Use the + or - buttons to select the HOUR.
Press the time setting button     to move to the
next step. Use the + or - buttons to select the
MINUTE.

Press the time setting button     to set 2nd period
OFF time (M2).

Use the + or - buttons to select the HOUR.
Press the time setting button     to move to the
next step. Use the + or - buttons to select the
MINUTE.

Press the time setting button     to move onto the next day, repeat this process to set the
timer for the rest of the week.

Leave the remote for 10 secs. to exit the timer settings.

To activate the timer settings, press the timer
mode button      until the timer symbol is shown
on the display.
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 Operation (continued)

The last theme 8 is a prism where the unit cycles through a variety 
of colours.Pressing the button       stops the cycling and holds the 
unit on the preferred color, indicated by a solid circle. Use the same
      button to release for cycling, When the unit is on cycling through 
the colours, a rotating circle will be displayed.

1-OFF
2-Red
3-Sky Blue
4-Orange
5-Blue
6-Purple
7-Green
8-Cycle from 2 to 7.

By pressing the Ember Color button, you can 
select from four different Ember Color options -
see Fig :

NOTE:

The brightness setting of the Flame Picture can also
be adjusted by pressing the Brightness button to
select from the following levels-see Fig :

H - Maximum Setting
C - Intermediate Setting
L - Minimum Setting

The brightness setting can be only 
set by remote control.

Ember Color Operation

Brightness Operation

NOTE:

Long press this button more than  seconds to switch on/off
top light, ON will display when top light is on.

NOTE:

9

OPERATING INSTRUCTIONS

DISPLAY-ON TOP RIGHT CORNER

 FLAME PICTURE
       BUTTON

 FLAME PICTURE
 BUTTON

HEATER 
BUTTON

HEATER 
BUTTON
BRIGHTNESS 
BUTTON
TIMER MODE 
BUTTON
TIME SETTING
BUTTON

POWER 
BUTTON

 TEMP - 
BUTTON

 TEMP -/MINUS
 BUTTON

 TEMP +
BUTTON

 TEMP +/PLUS
 BUTTON

KEY BOARD OPERATION BUTTONS REMOTE CONTROL BUTTONS

DAY

IR TIMER PERIODS
(Receiver) (Indicator) (Indicators)

PRODUCT ON/OFF
(Indicators)

HEATER
(Indicators)

The unit can be operated either by the key board located on the FRONT of the unit (it is visible when the 
door is opend)  or using the remote control supplied. For the unit to operate, the manual ON/OFF switch, 
located on the leftside of the switch panel must be switched to the “I” position.

CONTROL PANEL 

POWER
BUTTON

(Indicators)

DIGITAL NUMBERS DISPLAY

! NOTE: Before attempting any operation 
with the remote, press and slide the battery
door (on the back of remote) open and insert 
two AAA batteries,checking that the + and - 
sides of the battery match inside the battery 
compartment, close the battery door.

MANUAL 
ON/OFF 
SWITCH

KEY BOARD

Fig 3

Fig 4

Fig 5

0

I
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 Operation- OPERATION CONTINUED-BY REMOTE CONTROL ONLY

NOTE: The time & day must be set  before the 
Timer Mode can be activated.

The unit can still be operated normally when
 in the timer mode using the Heater function.

Setting the Time & Day (24 Hour Clock)
1. Press the Power button to turn the unit on.
2. Press & hold the Time Setting button

for two seconds to display the time & day-see 
Fig 1  (no numbers shown as time not set).

3. Press the Time Setting button & the day
setting will flash - see Fig 1 .

4. Adjust the day setting using the Temp + &
Temp - buttons.

5. Press the Time Setting button & the hour
setting will flash. Adjust the hour setting
using the Temp + & Temp - buttons.

6. Press the Time Setting button & the minute
setting will flash. Adjust the minute setting
using the Temp + & Temp - buttons.

7. Press the Time Setting button to set the time
& exit the time/date set-up.

Setting the Weekly Timer
The Timer allows for two ON/OFF periods (M1/M2)
for each day of the week and the timer can be set 
using the following procedure:
1. Press the Power button to turn the unit on.
2. Press & hold the Timer Mode button M

for two seconds to enter the timer settings.
The settings for the 1st ON/OFF period (M1)
for Monday will be shown with the 1st ON
time & hour setting flashing - see
Fig 1 .

3. Adjust the hour setting using the Temp + &
Temp - buttons and press the Time Setting
button to select the minute setting. With the
minute setting flashing, adjust the minute
setting using the Temp + & Temp - buttons.

4. Press the Time Setting button & the display
will move to the 1st OFF time setting - see
Fig 1 .

5. Repeat steps 2 & 3 to set the 1st OFF time.
6. Press the Time Setting button & the display

will move to the 2nd ON/OFF period (M2)
with the 2nd ON time setting displayed.

7. Repeat steps 2 to 5 to set the 2nd ON/OFF
period-see Fig 1 .

8. Press the Time Setting button & the display
will move to the 1st ON/OFF period (M1) for
Tuesday with the 1st ON time setting dis
played.

9. Repeat steps 2 to 8 for Tuesday’s settings
and repeat this process for Wednsday to
Sunday’s settings.

10. Having confirmed Sunday’s settings, exit the
timer settings by not using the remote for 10
seconds and the unit will default into normal
operating mode. To activate the timer
settings, press the Timer Mode buton until
the timer symbol is displayed on the screen -
see Fig 1 .
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see Fig 1 .
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ADDITIONAL FEATURES
Open Window/Door Detection - If the heater is turned on and the ambient room 
temperature drops, the heater automatically turns off (and ECO is shown on the display).  
The heater can be turned back on using the heater button     .
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 Operation (continued)
NOTE: The unit may emit a slight, harmless odour and smoke when first used. This odour & smoke is normal 

and it is caused by the internal heating of the internal heater parts and will not occur again. 

NOTE: The function below can be controled either by key board or remote control, before the POWER button,
 ensure the manual ON/OFF switch is switched to the “I” position.

Heater Operation

 Press the Power button to supply power to all 
 functions of the fireplace and put the fireplace
 in a standby mode and the current room temper
 -ature will be shown on the display.

Press the Power button again to turn off all functions.

Adjust the temperature to the desired setting (15° to 
30°C Range) using the Temp + & Temp - buttons - 
See Fig .

NOTE: The set temperature must be above 
the room temperature for the heating 
function to operate.

Press the Heater button to select Full Heat 
(2000W) and H2 with the red flame symbol
will be displayed -see Fig . 
Press the Heater button again to select Half 
Heat (1000W) and H1 with the orange flame
symbol will be displayed -see Fig .
 

 function will turn off when the room temperature 
 reaches the set temper-ature. The heat function
 will automatically restart when the room temper
 -ature drops 3°C below the set temperature.

            Press the Heater button again to turn off the 
Heater function.

NOTE: The fan will run for approximately 30
seconds after the Heating function is
turned off to remove any residual 
heat for the unit to protect the control
components from any potential 
overheating.

Open Window Device function: 
(additional hidden functions)
This appliance has open window detection function, 
When the heater is on operation (H1 or H2), once the 
ambient temperature drops 5°C within 10 minutes, the 
digital display will continue show          . It means there 
is window open or there may exist some cooling items 
opened, at the same time the heater is off.  
Close the window or cooling items, push      on 
product or remote control to restart heater-see Fig .

NOTE: All previous setting are held in memory, so
the next time you power up the fireplace,
the unit will turn on with the same settings.

NOTE: On either heat setting, the heat

Powering the Fireplace

Temperature setting OR
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OPERATING INSTRUCTIONS

DISPLAY-ON TOP RIGHT CORNER

 FLAME PICTURE
       BUTTON

 FLAME PICTURE
 BUTTON

HEATER 
BUTTON

HEATER 
BUTTON
BRIGHTNESS 
BUTTON
TIMER MODE 
BUTTON
TIME SETTING
BUTTON

POWER 
BUTTON

 TEMP - 
BUTTON

 TEMP -/MINUS
 BUTTON

 TEMP +
BUTTON

 TEMP +/PLUS
 BUTTON

KEY BOARD OPERATION BUTTONS REMOTE CONTROL BUTTONS

DAY

IR TIMER PERIODS
(Receiver) (Indicator) (Indicators)

PRODUCT ON/OFF
(Indicators)

HEATER
(Indicators)

The unit can be operated either by the key board located on the FRONT of the unit (it is visible when the 
door is opend)  or using the remote control supplied. For the unit to operate, the manual ON/OFF switch, 
located on the leftside of the switch panel must be switched to the “I” position.

CONTROL PANEL 

POWER
BUTTON

(Indicators)

DIGITAL NUMBERS DISPLAY

! NOTE: Before attempting any operation 
with the remote, press and slide the battery
door (on the back of remote) open and insert 
two AAA batteries,checking that the + and - 
sides of the battery match inside the battery 
compartment, close the battery door.

MANUAL 
ON/OFF 
SWITCH

KEY BOARD

Fig 3

Fig 4

Fig 5

0

I
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 Operation- OPERATION CONTINUED-BY REMOTE CONTROL ONLY

NOTE: The time & day must be set  before the 
Timer Mode can be activated.

The unit can still be operated normally when
 in the timer mode using the Heater function.

Setting the Time & Day (24 Hour Clock)
1. Press the Power button to turn the unit on.
2. Press & hold the Time Setting button

for two seconds to display the time & day-see 
Fig 1  (no numbers shown as time not set).

3. Press the Time Setting button & the day
setting will flash - see Fig 1 .

4. Adjust the day setting using the Temp + &
Temp - buttons.

5. Press the Time Setting button & the hour
setting will flash. Adjust the hour setting
using the Temp + & Temp - buttons.

6. Press the Time Setting button & the minute
setting will flash. Adjust the minute setting
using the Temp + & Temp - buttons.

7. Press the Time Setting button to set the time
& exit the time/date set-up.

Setting the Weekly Timer
The Timer allows for two ON/OFF periods (M1/M2)
for each day of the week and the timer can be set 
using the following procedure:
1. Press the Power button to turn the unit on.
2. Press & hold the Timer Mode button M

for two seconds to enter the timer settings.
The settings for the 1st ON/OFF period (M1)
for Monday will be shown with the 1st ON
time & hour setting flashing - see
Fig 1 .

3. Adjust the hour setting using the Temp + &
Temp - buttons and press the Time Setting
button to select the minute setting. With the
minute setting flashing, adjust the minute
setting using the Temp + & Temp - buttons.

4. Press the Time Setting button & the display
will move to the 1st OFF time setting - see
Fig 1 .

5. Repeat steps 2 & 3 to set the 1st OFF time.
6. Press the Time Setting button & the display

will move to the 2nd ON/OFF period (M2)
with the 2nd ON time setting displayed.

7. Repeat steps 2 to 5 to set the 2nd ON/OFF
period-see Fig 1 .

8. Press the Time Setting button & the display
will move to the 1st ON/OFF period (M1) for
Tuesday with the 1st ON time setting dis
played.

9. Repeat steps 2 to 8 for Tuesday’s settings
and repeat this process for Wednsday to
Sunday’s settings.

10. Having confirmed Sunday’s settings, exit the
timer settings by not using the remote for 10
seconds and the unit will default into normal
operating mode. To activate the timer
settings, press the Timer Mode buton until
the timer symbol is displayed on the screen -
see Fig 1 .
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Table 2 

Information requirements for electric local space heaters 

Model identifier(s): 

Item Symbol Value Unit  Item Unit 

Heat output  Type of heat input, for electric storage local space heaters 
only (select one) 

Nominal heat out­
put 

Pnom x,x kW  manual heat charge control, with integrated ther­
mostat 

[yes/no] 

Minimum heat 
output (indicative) 

Pmin [x,x/N.A.] kW  manual heat charge control with room and/or 
outdoor temperature feedback 

[yes/no] 

Maximum contin­
uous heat output 

Pmax,c x,x kW  electronic heat charge control with room and/or 
outdoor temperature feedback 

[yes/no] 

Auxiliary electri­
city consumption     

fan assisted heat output [yes/no] 

At nominal heat 
output 

elmax x,xxx kW  Type of heat output/room temperature control (select 
one) 

At minimum heat 
output 

elmin x,xxx kW  single stage heat output and no room tempera­
ture control 

[yes/no] 

In standby mode elSB x,xxx kW  Two or more manual stages, no room tempera­
ture control 

[yes/no]   

with mechanic thermostat room temperature 
control 

[yes/no]   

with electronic room temperature control [yes/no]   

electronic room temperature control plus day 
timer 

[yes/no]   

electronic room temperature control plus week 
timer 

[yes/no]   

Other control options (multiple selections possible)   

room temperature control, with presence detec­
tion 

[yes/no]   

room temperature control, with open window 
detection 

[yes/no]   

with distance control option [yes/no]   

with adaptive start control [yes/no]   

with working time limitation [yes/no]   

with black bulb sensor [yes/no] 

Contact details Name and address of the manufacturer or its authorised representative.  

21.7.2015 L 193/88 Official Journal of the European Union EN     

EFS0043

2.0

1.0

2.0

N/A

N/A

0.45

See back page 

TECHNICAL PARAMETERS

The seasonal space heating energy efficiency of all local space heaters except commercial local space heaters ηS (%):  38
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 Operation (continued)

The last theme 8 is a prism where the unit cycles through a variety 
of colours.Pressing the button       stops the cycling and holds the 
unit on the preferred color, indicated by a solid circle. Use the same
      button to release for cycling, When the unit is on cycling through 
the colours, a rotating circle will be displayed.

1-OFF
2-Red
3-Sky Blue
4-Orange
5-Blue
6-Purple
7-Green
8-Cycle from 2 to 7.

By pressing the Ember Color button, you can 
select from four different Ember Color options -
see Fig :

NOTE:

The brightness setting of the Flame Picture can also
be adjusted by pressing the Brightness button to
select from the following levels-see Fig :

H - Maximum Setting
C - Intermediate Setting
L - Minimum Setting

The brightness setting can be only 
set by remote control.

Ember Color Operation

Brightness Operation

NOTE:

Long press this button more than  seconds to switch on/off
top light, ON will display when top light is on.

NOTE:
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 Operation (continued)
NOTE: The unit may emit a slight, harmless odour and smoke when first used. This odour & smoke is normal 

and it is caused by the internal heating of the internal heater parts and will not occur again. 

NOTE: The function below can be controled either by key board or remote control, before the POWER button,
 ensure the manual ON/OFF switch is switched to the “I” position.

Heater Operation

 Press the Power button to supply power to all 
 functions of the fireplace and put the fireplace
 in a standby mode and the current room temper
 -ature will be shown on the display.

Press the Power button again to turn off all functions.

Adjust the temperature to the desired setting (15° to 
30°C Range) using the Temp + & Temp - buttons - 
See Fig .

NOTE: The set temperature must be above 
the room temperature for the heating 
function to operate.

Press the Heater button to select Full Heat 
(2000W) and H2 with the red flame symbol
will be displayed -see Fig . 
Press the Heater button again to select Half 
Heat (1000W) and H1 with the orange flame
symbol will be displayed -see Fig .
 

 function will turn off when the room temperature 
 reaches the set temper-ature. The heat function
 will automatically restart when the room temper
 -ature drops 3°C below the set temperature.

            Press the Heater button again to turn off the 
Heater function.

NOTE: The fan will run for approximately 30
seconds after the Heating function is
turned off to remove any residual 
heat for the unit to protect the control
components from any potential 
overheating.

Open Window Device function: 
(additional hidden functions)
This appliance has open window detection function, 
When the heater is on operation (H1 or H2), once the 
ambient temperature drops 5°C within 10 minutes, the 
digital display will continue show          . It means there 
is window open or there may exist some cooling items 
opened, at the same time the heater is off.  
Close the window or cooling items, push      on 
product or remote control to restart heater-see Fig .

NOTE: All previous setting are held in memory, so
the next time you power up the fireplace,
the unit will turn on with the same settings.

NOTE: On either heat setting, the heat

Powering the Fireplace

Temperature setting OR
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NOTE: The time & day must be set  before the 
Timer Mode can be activated.

The unit can still be operated normally when
 in the timer mode using the Heater function.

Setting the Time & Day (24 Hour Clock)
1. Press the Power button to turn the unit on.
2. Press & hold the Time Setting button

for two seconds to display the time & day-see 
Fig 1  (no numbers shown as time not set).

3. Press the Time Setting button & the day
setting will flash - see Fig 1 .

4. Adjust the day setting using the Temp + &
Temp - buttons.

5. Press the Time Setting button & the hour
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using the Temp + & Temp - buttons.

6. Press the Time Setting button & the minute
setting will flash. Adjust the minute setting
using the Temp + & Temp - buttons.

7. Press the Time Setting button to set the time
& exit the time/date set-up.

Setting the Weekly Timer
The Timer allows for two ON/OFF periods (M1/M2)
for each day of the week and the timer can be set 
using the following procedure:
1. Press the Power button to turn the unit on.
2. Press & hold the Timer Mode button M

for two seconds to enter the timer settings.
The settings for the 1st ON/OFF period (M1)
for Monday will be shown with the 1st ON
time & hour setting flashing - see
Fig 1 .

3. Adjust the hour setting using the Temp + &
Temp - buttons and press the Time Setting
button to select the minute setting. With the
minute setting flashing, adjust the minute
setting using the Temp + & Temp - buttons.

4. Press the Time Setting button & the display
will move to the 1st OFF time setting - see
Fig 1 .

5. Repeat steps 2 & 3 to set the 1st OFF time.
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7. Repeat steps 2 to 5 to set the 2nd ON/OFF
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Sunday’s settings.

10. Having confirmed Sunday’s settings, exit the
timer settings by not using the remote for 10
seconds and the unit will default into normal
operating mode. To activate the timer
settings, press the Timer Mode buton until
the timer symbol is displayed on the screen -
see Fig 1 .
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TROUBLESHOOTING

Display shows ‘E1’
The thermostat sensor may be broken or disconnected.

If E1 is shown, please contact customer support.

Display shows ‘E2’
The thermostat may be broken. 

If E2 is shown, please contact customer support.

Display shows ‘E3’
Manual reset overheat protection has been triggered.

Check the air inlets or outlets are not blocked or obstructed and unplug the fire for 30 
minutes to allow it to cool down. Once cooled, plug the fire back in, if the display still 
shows ‘E3’, contact customer support.
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SPECIFICATION
    
           
Supply Voltage  -  220-240V~50Hz
           
Rated Power   -  2000W
           
Fuse Rating   -  13 Amp
           
Lighting   -  5W LED Array (non serviceable)
           
Class    -  1

           

CONFORMITY WITH DIRECTIVES
Conforms with relevant European Directives

ENVIRONMENTAL PROTECTION
•  (WEEE) Waste Electrical and Electronic Equipment

    Waste electrical products should not be disposed of with household waste.  Please                 
    recycle where facilities exist. Check with your Local Authority or retailer for recycling    
    advice.

•  This appliance complies with the RoHS directive which restricts the use of certain    
    hazardous substances in electrical and electronic equipment.
    This directive bans the placing on the EU market of new electrical and electronic     
    equipment containing more than agreed levels of lead, cadmium, mercury,     
    exavalent chromium, polybrominated biphenyl (PBB) and polybrominated diphenyl  
    ether (PBDE) flame retardants.
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seconds and the unit will default into normal
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settings, press the Timer Mode buton until
the timer symbol is displayed on the screen -
see Fig 1 .
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www.firedupcorporation.com

Fired Up Corporation Ltd
Fired Up Buildings

HD1 3LF, UK

Fired Up Corporation
(Ireland) Ltd

71, D02 P593, Dublin

CUSTOMER HELPLINE

+44 (0) 3300 882 069

        customer.support@firedupcorporation.com

GUARANTEE

For your convenience, you are not required to complete a form and return it to us in 
order to validate your guarantee.  However, please ensure that you retain your 
receipt which will act as both proof of purchase and a guarantee validation docu-
ment. We recommend that you attach your receipt to this documentation.

Your product carries a 12 month guarantee from the date of original purchase (or as 
otherwise provided in writing at point of purchase). If your product fails to operate to 
its specification, due to faulty workmanship or materials during the guarantee period, 
we will either repair or replace the product.  We will use our discretion to determine 
whether to offer a repair or provide a replacement.  The product will not be covered 
by the guarantee if it has been misused, transformed, modified or altered in any way.  

If your product fails within the guarantee period please ensure that you have all 
necessary documentation available including proof or purchase (receipt or invoice 
with serial number, location and date of purchase) in addition to all original undam-
aged packaging and leaflets etc.  It is strongly recommended that you inspect your 
product carefully before it is used or installed.  For full details of your product you 
should refer to the instruction manual which accompanies the product. You are 
strongly advised to read this manual carefully in its entirety and to retain it for future 
reference.

This product guarantee does not affect your statutory rights.

AFFIX RECEIPT OR PROOF 
OF PURCHASE HERE
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