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• This manual is used for many different products. Please make sure you follow the appropriate 
product guide lines. Please refer to the front page for reference.

• These instructions are for your safety. Please read through them thoroughly before use and 
retain for future reference. Failure to follow them could cause injury and/or property damage.

• The fan will run for approximately 30 seconds after the heater is turned off. This is to remove any 
residual heat from the fire to prevent any potential overheating.
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DO’S
• Before use, check the voltage information on the rating plate and only connect the device to 

sockets that correspond to the nominal voltage of the device.
• If the power cord is damaged, have it replaced by a trained professional.
• Keep a distance of one metre from combustible materials such as furniture, curtains or similar.
• The appliance is intended for use in the home and similar environments only. It is not intended for 

commercial use.
• Repairs may only be carried out by trained specialists.
• Incorrectly or independently performed repairs pose a risk of injury.
• Make sure that the power cord does not come into contact with sharp edges or hot surfaces.
 
DONT’S
• Do not place the fireplace directly under the mains socket.
• Use the appliance out of the reach of children. Children may only operate the device under 

supervision.
• Do not use the device if it malfunctions or has been damaged in any way.
• Do not run the power cord under carpets or rugs.
• To prevent overheating, do not cover the fireplace.
• Do not use the appliance with an external timer, a remote-controlled socket or any other device 

that automatically turns the fireplace on and off.
• Do not immerse the device in water or other liquids.
• Do not use the appliance near bathtubs, showers or swimming pools.
• Do not use the device outdoors.
• Do not use the device with wet hands.
• Do not use the appliance on or near hot surfaces.
• Only use accessories that are expressly approved for this purpose by the manufacturer.
     WARNING: In order to avoid overheating, DO NOT COVER THE HEATER.
    CAUTION: Risk of Burns! Some parts of the appliance can become very hot. Be careful not                  
       to burn yourself or your children with it.

CLEANING AND MAINTENANCE
• Always switch off the appliance and remove the plug from the socket before cleaning. Wait until 

the appliance has cooled down completely before cleaning it.
• Dust the unit regularly with a dry cloth. Make sure that the ventilation grilles are free from dust.
• Do not use any harsh cleaning agents or abrasives.
• If the power cord is damaged, it must be replaced by customer service or a qualified electrician.

IMPORTANT SAFETY CAUTIONS

E L E C T R I C  F I R E  S U I T E             

Model Number LJSF4007E-S

Power Supply 

Power Consumption 

220-240 V ~ 50 HZ

2000 W

This product is only suitable for well-insulated spaces or occasional use.
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REMOTE CONTROL      
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TOUCH PANEL      

Timer period on - Displays when a timer period is active.

(1) Timer 
Press the Timer button repeatedly to select the desired duration: 30 
min, 1H, 2H, 3H, 4H, 5H, 6H, 7H, 8H, 9H.
Important: After setting the timer, you must press the HEAT button to 
start heating.
(2) Flame
Controls flame and log brightness.
Short press cycles through: High (F3),   Medium (F2),  Low (F1), Off
Cycle repeats after Off.
(3) Heat
Press to control heating: 
First press: Start heating 
Second press: Stop heating
Modes: HEAT I: 1000W, HEAT II: 2000W
Note: Fan stops 30 seconds after heating turns off.
(4) Power
Turn the appliance ON/OFF

REMOTE CONTROL OPERATION
NOTE:
• Weekly timer and window-open functions can only be set using the remote.
• If remote settings differ from the touch panel, the appliance will follow the remote settings.
• When not in use, the remote displays the current room temperature.
• For best performance, aim the remote at the fireplace’s touch panel. Press buttons slowly and allow 

time for the unit to respond.
• The set temperature must be higher than the room temperature for heating to activate.
FLAME BRIGHTNESS
• Press the FLAME button to adjust flame brightness. Default brightness at startup is High.
HEATING MODE
• Press the HEAT I button to select the 1000W heat setting. Press it again to stop heating. To select the 

2000W heat setting, press the HEAT II button. Press HEAT II again to stop heating.
AUTO HEATING MODE
• Press AUTO to enable temperature control.
• Use + to increase and - to decrease the set temperature (range: 15°C–30°C).
• Press HEAT I or HEAT II to activate Auto Heating Mode. The heater will turn on or off automatically 

based on the set temperature.
SET CURRENT DATE AND TIME
• Press the DATE/TIME button on the remote control. The day of the week indicator with flash. Use the 

up and down to set the desired day of the week. Press the DATE/TIME button to confirm.
• As soon as the day of the week has been selected, the hour display will start flashing. Use the + or - 

buttons to set the current hour. Finally, press the DATE/TIME button to confirm.
• As soon as you have set the hour, the minute display will start flashing. Use the + or - buttons to set 

the current minute. Finally, press the DATE/TIME button to confirm.
SETTING THE TIMER
• Press the TIIMER SET button on the remote control. The digits of the timer will flash.
• Use the + or - buttons to select the desired timer cycle.
• Press the TIMER SET button to confirm. A small black triangle will flash under the day of the week, 

indicating that the setting for the day of the week is being made.
• Press the CLEAR button to clear the timer.
SELECT DAY
• Use the up and down buttons to set the desired day of the week from “ SUN” to “SAT”. The 

factory-set day is “SUN”(Sunday). Press the + button to confirm the set day. Press the TIMER SET 
button to confirm.
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1. Press the + or - buttons to set the hour and press the TIMER SET button to confirm.
2. Press the + or - buttons to set the minute and press the TIMER SET button to confirm. The “ON” 

symbol will go out and the “OFF” symbol will light up on the screen.
SETTING THE SWITCH-OFF TIME OF THE TIMER
The “OFF” symbol will light up on the LCD screen, indicating that the timer off time needs to be set.
1. Press the + or - buttons to set the hour and press the TIMER SET button to confirm.
2. Press the + or - buttons to set the minute and press the TIMER SET button to confirm.
SETTING THE DESIRED TEMPERATURE
When the on and off times of the timer have been set, the temp display on the LCD screen will start 
flashing.
1. Press the + or - buttons to set the desired temperature (between 15°C and 30°C). The factory preset 

temperature is 20°C.
2. Press the AUTO button and the TIMER ON/OFF button to activate the heating timer.
NOTE: Repeat the above steps if multiple timer cycles are to be set.
Open window detection - If this function is switched on, the unit detects when the room temperature. 
The heating indicator will flash as a reminder that windows and doors must be closed. If this does not 
happen, the appliance will automatically stop heating.
1. To activate and deactivate the function, press the WINDOW button.
SAFETY SHUT-OFF SYSTEM
This unit has a safety shut-off system that resets itself. This is activated when the air inlets or outlets are 
blocked. If the ventilation openings are blocked, the unit will overheat. If the temperature exceeds 
85°C, the heating element will be automatically switch off until a safe temperature is reached again. If 
the safety shut-off system has been triggered, the heater cannot be used. If this is the case, you can 
reset the unit as follows:
1. Switch off the device.
2. Unplug the power cord from the wall socket and leave the device unplugged for at least 10 mins.
3. Make sure that the ventilation openings are not blocked.
4. Plug the power plug back into the wall socket and switch the device back on.
5. If the unit is not working, check the fuse in the plug.
6. If the fuse in the plug is OK but the unit is still not working, consult a qualified professional.
Problem Corrective Action

The unit does not turn on

The pebbles glow, but the flame effect 
does not work.

The heating does not work, although the 
appliance and the heating function are 
switched on.
The fireplace makes loud noises.

Make sure the power switch is in the “I” (On) position.

Replace the fuse in the mains plug.

Check that the drive motor is working. Contact customer service if this is not the case.

Switch off the device and pull the power plug out of the socket for 5 minutes. After 5 minutes, plug the 
mains plug in again and use the appliance as usual. 

When the flame effect is used, this causes a certain noise level. The sound is produced by a motor that 
generates the flame effect. This sound can be heard when there is no other background noise. This is 
due to the required air flow cut off.

E1 on Display

E2 on Display
E8 on Display

Connection Between NTC and PCB board is loose. Contatc with qualified service person

The NTC fault. Contact with qualified service person.

Connection Between the control panel and main PCB board is loose. Contact with qualified service.
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Note:  Wall plugs supplied are for a solid wall.  
If screwing in to plaster board or wood, please use
correct �xings.

FIXING ELECTRIC FIRE SUITE TO A WALL      

• Repeat step 1 to add other days to the selected timer cycle or press the - button to delete 
the selected day. Press the TIMER SET button to confirm.

SETTING THE SWITCH-ON TIME OF THE TIMER
The “ON” symbol will light up on the LCD screen to indicate that the timer switch-on time needs 
to be set.



ENVIRONMENTAL PROTECTION
For electrical products sold within the European Community.

This appliance is labeled in accordance with European Directive 2002/96/EC concerning Waste 
Electrical and Electronic Equipment (WEEE). Waste electrical products should not be disposed of 
with household waste.  Please recycle where facilities exist. Check with your Local Authority or 
retailer for recycling advice.

GUARANTEE
Please ensure that you retain your receipt which will act as both proof of purchase and a guarantee 
validation document.  

Your product carries a 2 year guarantee from the date that the original purchaser receives it.
If your product fails within the guarantee period please ensure that you have all necessary documen-
tation available including proof or purchase (receipt or invoice with serial number, location and date 
of purchase) in addition to all original undamaged packaging and leaflets etc.  It is strongly recom-
mended that you inspect your product carefully before it is used or installed.

This product guarantee does not affect your statutory rights.
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Model identifier(s):

Item Symbol Value Unit UnitItem

Heat output Type of heat input, for electric storage local space heaters only

Nominal heat output

Minimum heat output
(indicative)

Maxium continuous 
heat output 

2.0

2.0

manual heat charge control, with integrated 
thermostat

manual heat charge control with room and/or 
outdoor temperature feedback

electronic heat charge control with room and/or 
outdoor temperature feedback

1.0 kW

kW

kW no

no

yes

Pnom

Pmin

Pmax,c

Auxiliary electricity consumption 

At nominal heat output

At minimum heat output

In standby mode

kW

kW

fan assisted heat output

2.05

1.05

N/A

Type of heat output/room temperature controlel max

el min

el SB W

no

no

no

single stage heat output and no room temperature 
control
Two or more manual stages, no room temperature 
control

with mechanic thermostat room temperature control

with electronic room temperature control

electronic room temperature control plus day timer

electronic room temperature control plus week timer

yes

yes

yes

Other control options

room temperature control, with presence detection
room temperature control, with open window detection

with distance control option

no

yes

no

yes

no
no

with adaptive start control

with working time limitation
with black bulb sensor


