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• Follow these precautions to reduce the risk of fire, electric shock, and injury.
• Use this heater on an AC supply only, and ensure the voltage matches the rating on the heater.

DO’S
• Keep furniture, curtains, and other flammable materials at least 1 meter away.
• For household use only; not suitable for industrial use.
• Regularly inspect the cord. Do not use the appliance if the plug, cord, or unit is damaged.
• Any repairs must be carried out by a qualified electrician.
• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or a 

qualified person.
• Use only accessories recommended by the manufacturer.
• This appliance must not be used by persons with reduced capabilities or by children without 

proper supervision or instruction.
• Children under 3 years must be kept away.
• Children aged 3–8 may only switch the appliance on/off under supervision and must not plug in, 

adjust, or clean it.
• Children over 8 and persons with reduced capabilities may use the appliance if supervised and 

instructed on safety.
• Children must not play with the appliance.
 
DONT’S
• Do not switch on the appliance until it is properly installed as described in the manual.
• Do not place the heater directly below a socket outlet.
• Do not leave the appliance unattended while in use or connected to the mains.
• Do not run the mains cable under carpets or rugs, or allow it to touch sharp edges or hot surfaces.

     WARNING: Do not cover or obstruct the heater to avoid overheating.
• Never immerse the heater in water or use it near baths, showers, or swimming pools.
• Do not use outdoors or with wet hands.
• Do not place the appliance on or near hot surfaces.

     CAUTION: Some parts may become very hot. 
• Do not lift the appliance by the front panel.

     CAUTION: Do not supply the heater through an external switching device (e.g., timer) or a 
        circuit that is regularly switched on/off.

     WARNING: This heater does not control room temperature.
• Do not use the heater in small rooms occupied by persons unable to leave unless constant 

supervision is provided.

CLEANING AND MAINTENANCE
• This product does not use a standard bulb for its flame effect. The appliance uses an electronically 

controlled LED system to create the flame effect; therefore, no parts need to be replaced. 

     WARNING: Always disconnect the heater from the power supply before cleaning.
• For general cleaning, use a soft, clean duster—never use abrasive cleaners. The glass viewing 

screen should be cleaned carefully with a soft cloth. Do NOT use proprietary glass cleaners.

IMPORTANT SAFETY CAUTIONS
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  Model Number  ND-189  
      
  Supply Voltage/Freq. 220-240V~50Hz 
       
  Rated Power  2000W 
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ON/OFF 1kW 
Heating
Setting

Thermostat

THERMOSTAT
The Thermostat is designed to maintain a comfortable room temerature

To set, switch the heat on and turn the THERMOSTAT to MAX.  When the desired temperature is 
reached, slowly turn the THERMOSTAT towards

LOW until the heat turns off.
Please note that the appliance can only be switched on when the thermostat

SAFETY CUT-OFF
• This appliance is fitted with a safety cut-off which will operate if the fire overheats (e.g. Due to 

blocked air vents). For safety reasons, the fire will NOT automatically reset.
• To reset the appliance, disconnect the appliance from the mains supply for at least 15 minutes. 

Reconnect the supply to the mains and switch on the appliance.

2kW 
Heating
Setting

TECHNICAL PARAMETERS

ND-189Model identifier(s):

Item Symbol Value Unit UnitItem

Heat output Type of heat input, for electric storage local space heaters only

Nominal heat output

Minimum heat output
(indicative)

Maxium continuous 
heat output 

2.0

2.0

Single stage heat output and no room temperature 
control
Two or more manual stages, no room temperature 
control

With mechanic thermostat room temperature 
control

1.0 kW

kW

kW no

no

yes

Pnom

Pmin

Pmax,c

Power Consumption

In off mode

In standby mode

In idle mode

W

W

With electronic room temperature control

0.0

N/A

N/A

PO

Psm

Pidle W

no

no

Electronic room temperature control plus week timer

Other controi options (multiple selections possible)

no

no

Room temperature control, with presence detection

Room temperature control, with open window detection

With distance control option

no

no

no

With adaptive start control

With working time limitation

With black bulb sensor

no

Pnsm N/A WIn network standby

Electronic room temperature control plus day timer no

no

Self-learning functionality

Control Accuracy

Standby mode with display of informastion 
or status

no

Seasonal space 
heating energy 
efficiency in active 
mode

ns,on 85 %
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ENVIRONMENTAL PROTECTION
For electrical products sold within the European Community.

This appliance is labeled in accordance with European Directive 2002/96/EC concerning Waste 
Electrical and Electronic Equipment (WEEE). Waste electrical products should not be disposed of 
with household waste.  Please recycle where facilities exist. Check with your Local Authority or 
retailer for recycling advice.

GUARANTEE
Please ensure that you retain your receipt which will act as both proof of purchase and a guarantee 
validation document.  

Your product carries a 1 year guarantee from the date that the original purchaser receives it.
If your product fails within the guarantee period please ensure that you have all necessary documen-
tation available including proof or purchase (receipt or invoice with serial number, location and date 
of purchase) in addition to all original undamaged packaging and leaflets etc.  It is strongly recom-
mended that you inspect your product carefully before it is used or installed.

This product guarantee does not affect your statutory rights.
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